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R epublic of the Philippines | MAR 7 1 2023

Bepartment of Education RELEASED

DepEd-Benguet Division

g

Schools Division of Benguet

20 March 2023
DIVISION MEMORANDUM

No. Sﬂ s. 2023

REITERATION ON THE IMPLEMENTATION OF CLIENT/CITIZENS SATISFACTION
SURVEY (CCS8S) OF DISTRICTS, SCHOOLS, AND LEARNING CENTERS

TO: Office of the Assistant Schools Division Superintendent
Chief SGOD and CID
All Public Schools District Supervisors & Coordinating Principals
School Heads, Teaching and Non-Teaching Personnel
All Others Concerned

1. The Schools Division of Benguet reiterates the implementation of the Client/Citizens
Satisfaction Survey (CCS88} of District Offices, Schools, and Learning Centers adhering
to the principles and goals of School-based Management (SBM). The CCSS facilitates
communication between and among school and community members and leaders to inform
decision-making and address school-community issues and concerns.

2. The districts, schools, and learning centers may adopt or contextualize the Sample
CCS8S8 Form attached to this memorandum,

3. Consolidation and analysis of the responses of clients from the CCSS shall be
conducted monthly. The results shall be presented during meetings, conferences, learning
action cells (LAC) sessions and District or School Monitoring, Evaluation, and Adjustment
{DisMEA/SMEA] Conference.

4. Further, the districts, schools, and learning centers shall implement appropriate
security measures to maintain the confidentiality, integrity, and availability of the personal
data of its clients in accordance with RA 10173 or the Data Privacy Act of 2012.

5. The implementation and compliance of CCSS will be monitored by the Division
Monitoring Team whenever they will conduct school visits,

6. Immediate and widest dissemination of this memorandum is desired.
GL@. BUYA-AOQ
Schools ton Superintendent

sgod/smme

N \__/ Email: benguet@deped.gov.ph t“m.

Address: Wangal, La Trinidad, Benguet
Telephone Number: {074} 422-6570

l-ma:in Weids Accompishmants Bodifies fdvancement Bhuriures Ercelence

Facebook Page: DepEd Tayo Benguet



Republic of the mﬂmpines
Department of Education
Schools Division of Benguet

Enclosure to Division Memorandum No. %_ 5. 2023

SAMPLE CLIENT/CITIZENS SATISFACTION SURVEY (CCSS) FORM
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IIX, Suggestions / C I ¢

Thank you for your valuable Input to help us continuowsly Office/s Visked:

Improve our servioes!
Sarvioe/s Recnived: =

I Cliant Satisfaction Reting

Kindly rate the quaiity of service provided by checking the appropriate box. Leave as blank IF the criterion is not

applicable for the service.

Vary
Dissatisfied | Dissatinfied |

1. RESPONSIVENESS
'Wilfingness to help, assisst, and provide prompt service.
[Z RELIABILITY

Act of keeping citizens and businessess informed In 2 language they can
pasily understand, as well as kstening to their feedback.

** PRIVACY
“The personal INformation inckided in this docment shouid only be used for the purposes of adninistenng the survey. Any personal information inckuded herein
may not b used for otvr pUIPOSas Bside ITom thase staed above. ™
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